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An introduction to ILAC & IAF 

The Fundamental Purpose - 

A laboratory, inspection body or certification body accredited 
by one partner has equivalent competence to a laboratory or 
inspection body accredited by the other partner(s). 
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An introduction to ILAC and IAF 

ILAC and IAF are global networks of accreditation bodies and 
organisations involved in conformity assessment activities. 

– Recognition of competent and equally reliable conformity 
assessment activities through Global Arrangements 

– The development and harmonization of accreditation practices  

– The promotion of accreditation as an effective mechanism for 
providing confidence in goods and services 
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An introduction to ILAC and IAF 

– A single programme of conformity assessment which reduces 
risk for business, regulators and the consumer, by ensuring 
that accredited services can be relied upon. 

– Government and Regulators relying on the Arrangements to 
further develop or enhance trade agreements.  

– To support world trade by eliminating technical barriers. 
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A Free Trade Vision 

– One test and/or certification for conformity to the standard 

– One accreditation to assure competence of conformity 
assessment bodies 

– One standard for quality and safety 
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Why is this increasingly more 
important? 
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Why is this increasingly more 
important? 

- Productivity  

- Growth 

- Innovation 

 

- Harmonisation 

- Customer confidence 

- Efficiency 

- Trade facilitation 

What are the Business Drivers? 
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Why is this increasingly more 
important? 

- Productivity  

- Growth 

- Innovation 

 

- Harmonisation 

- Customer confidence/protection 

- Trade facilitation 

- Public sector efficiency 

What are the Regulatory Drivers? 
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What are the benefits? 
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Standards and Accreditation 

Supported and promoted by: 
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So how does it work? 
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The ILAC and IAF Arrangements 
– Accreditation body members deemed competent through a 

peer evaluation process: 

 

• ISO/IEC 17011  

• IAF-ILAC A series documents 

 

– Signatories must recognise certificates, reports, and results 

issued by organisations accredited by other Signatories 
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Scope 

– ISO/IEC 17025  - testing and calibration laboratories 

– ISO 15189   - medical laboratories 

– ISO/IEC 17020  - inspection bodies 

– ISO/IEC 17021 - management system certification bodies 

– ISO/IEC 17024  - bodies certifying persons 

– ISO/IEC 17043  - proficiency testing providers 

– ISO/IEC 17065  - product certification bodies 
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Regional Cooperation Bodies 
• The IAF and ILAC Arrangements are structured to build on 

existing and developing regional MLAs/MRAs established 
around the world.  
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• The ILAC MRA recognises EA, APLAC, IAAC 
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The International Picture 

EA European Cooperation for Accreditation 
APLAC  Asia Pacific Laboratory Accreditation Cooperation 
PAC Pacific Accreditation Cooperation  
IAAC  Inter-American Accreditation Cooperation 
SADCA  Southern African Development Community Accreditation 
AFRAC  African Regional Accreditation Cooperation 
ARAC  Arab Accreditation Cooperation  

IAAC 

APLAC 

AFRAC 

ARAC 

EA 

SADCA 

ILAC / IAF 

PAC 
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e.g. – UKAS peer evaluation (Nov 2016) 

Full Scope covered of: 

– Testing, Calibration & Medical Laboratories; Inspection Bodies; 

Management System Certification Bodies; Product / Process / Service 

Certification  Bodies; Persons Certification Bodies; GHG Verification Bodies 

Also included: 

– EMAS (EU’s Eco-Management Audit Scheme) – FALB Evaluation 

– Extension to add PT Providers to EA MLA 

 

– 12 Peer Evaluators from across Europe 

– 67 man-days of effort – UKAS Office and Customer Sites 
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Coverage of the IAF MLA (January 2017) 
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Coverage of the ILAC MRA (January 2017) 
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Global growth 
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Global growth 
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Global growth 
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Number of certificates issued 
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So how does it work? 

Established in 1993. Staffed by a small 
Secretariat. (Incorporated in Delaware) 
Global arrangement established in 1998 
between 14 economies.  

Established in 1977. Staffed by a small 
Secretariat. (Incorporated in Holland). 
Global arrangement established in 2000 
between 28 economies. 

Both organisations are funded by membership fees.  
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So how does it work? 

Both organisations are run on a volunteer basis by members 
and through consensus: 
 
• Technical documents 
• Policy documents 
• Promotional work 
• Operational work e.g. peer evaluation, internal audit 
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Feedback channels 

• Process is set out in IAF PR 1:2015 
• Feedback can be about:  

• IAF – Send to Secretariat with relevant documentation. 
• IAF member – in the first instance, the complaint should be 

resolved by the IAF member in question. If not resolved in a 
reasonable period (6 months), complaint can be escalated to 
IAF. IAF will ask member to provide full account in 30 days. 
Investigations will be assigned to IAF MLA Chair or IAF Vice 
Chair.  

• An accredited CAB - in the first instance, the complaint 
should be resolved by the CAB and then the AB. If not 
resolved in a reasonable period (6 months), complaint can 
be escalated to IAF.  
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Feedback channels 

• Process is set out in ILAC R5 
• Complaint about ILAC - Send to Secretariat who will categorize 

and provide next steps within 30 days.  
• Complaint about Regional Member – the complaint should be 

resolved by the Region in question. If this is exhausted and the 
complainant wishes to pursue, this can be escalated to ILAC. 

• Complaint against ILAC Member AB - the complaint should be 
resolved by the ILAC member in question, followed by the 
Region. Escalation to ILAC. 

• Complaint against CAB - the complaint should be resolved by 
the CAB and AB in question, followed by the Region. Escalation 
to ILAC. 
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Sources of information 

• To confirm the validity of an accredited certificate, you 
should refer in the first instance to the Certification Body 
shown on the certificate. (The IAF website does not list 
accredited Certification Bodies). 
 

• IAF website – a list of MLA signatories and contact details 
• ILAC Website – a list of MRA signatories and contact details  
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IAF LinkedIn IAF Twitter ILAC Twitter 

Subscribe to ILAC News Subscribe to IAF News 

• Subscribe to ILAC bulletins e.g. new documents, change in 
signatory status etc 

Sources of information 

• Social media channels for latest 
developments 
 

 
• Newsletters (2 per year)  

• Annual Reports - the key 
developments and status of the 
MRA / MLA.  

http://www.linkedin.com/company/international-accreditation-forum-inc
https://twitter.com/IAF_Global
https://twitter.com/ILAC_Official
http://www.iaf.nu/articles/Subscribe_IAF_Newsletter/35
http://ilac.org/media-centre/ilac-newsletter/subscribe/
http://ilac.org/latest_ilac_news/
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Contact Details 
For more information contact:  For more information contact: 

 

The IAF Secretariat   The ILAC Secretariat 

Elva Nilsen    PO Box 7507 

28 Chemin Old Chelsea   Silverwater 

Box 1811    NSW 2128 

Chelsea, Quebec   Australia 

Canada J9B 1A0 

 

Phone: +1 (613) 454 8159  Phone: +612 9736 8374 

Email: iaf@iaf.nu   Email: ilac@nata.com.au 

 

www.iaf.nu    www.ilac.org  
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